
SHIPPING POLICY
Due to the nature of HeyBert T-shirts being hand tailored
and/or dyed to each other - t-shirts carry a displatch time
of up to 14 working days. Once dipatched delays may be
applicable, including but not limited to, weather, public

holidays, customs delays, or stock/supplier delays.
 

DOMESTIC
All domestic orders will be shipped via Royal Mail, and

dependent on the service you select at checkout. 
Free delivery is available of orders over £40 and £80 for
international customers. Please allow 14 working days

from the date of fulfilment status before querying a
delivery. Delivery times do not include Sundays and public

holidays.
 

INTERNATIONAL
Customers are responsible for any international

customs/tariff fees as these are not included in the
shipping price - this not includes EU customers due to

recent changes in importation laws. The shipping
courier will request collection once the package enters
the country. Please contact your local customs office
for more information regarding customs, tariffs, and

duty fees. Please contact us if you require more details
regarding shipping information for your specific

country. 

https://www.royalmail.com/

